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b. Banking facility provision of foreign
currencies shall be in accordance with DoD
Directive 7360.11.

c. When military payment certificates are
prescribed for the area in which the overseas
banking facility is operating, they shall be
used in accordance with DoD Directive 7360.5
and any DoD Component regulations imple-
menting that issuance.

d. Overseas major commanders shall co-
operate with banking facilities contractors
in planning for the provision or termination
of banking services in the event of hostilities
or other emergencies.

6. Other Overseas Banking Offices

a. Operating agreements executed under
§ 230.5(d) of this part shall specify authorized
customers, services rendered and related
charges, and conditions of operation. To the
extent feasible, services and charges shall be
negotiated to parallel those provided by
banking facilities operated under the DoD
banking contracts.

b. Before such agreements are executed,
they shall be coordinated with the Unified
Commander, or designee, and the DoD Com-
ponent concerned. Upon approval, copies
shall be provided to the DC(MS).
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§ 231.1 Purpose.
This part:
(a) Reissues DoD Directive 1000.111 (32

CFR part 231) and updates policies and
responsibilities for financial institu-
tions that serve DoD personnel on DoD
installations worldwide. Associated
procedures are contained in DoD In-
struction 1000.10 2 (32 CFR part 231a)

and DoD Instruction 1000.12 3 (32 CFR
part 230).

(b) Ensures that arrangements for
the provision of services by financial
institutions are consistent among DoD
Components, and that financial insti-
tutions operating on DoD installations
provide, and are provided, support con-
sistent with the policies stated herein.

§ 231.2 Applicability.
This part applies to the Office of the

Secretary of Defense (OSD), the Mili-
tary Departments, the Joint Chiefs of
Staff (JCS), the Joint Staff and the
supporting Joint Agencies, the Unified
and Specified Commands, the Inspector
General of the Department of Defense
(IG, DoD), the Uniformed Services Uni-
versity of the Health Sciences
(USUHS), the Defense Agencies, and
the DoD Field Activities (hereafter re-
ferred to collectively as ‘‘DoD Compo-
nents’’).

§ 231.3 Definitions.
Automated Teller Machine (ATM). An

electronic machine that dispenses cash,
and may perform such other functions
as funds transfers among a customer’s
various accounts and acceptance of de-
posits. Equipment generally is acti-
vated by a plastic card in combination
with a personal identification number
(PIN). Shared access refers to ATMs
that may be used by cardholders of
more than one financial institution.

Bank and/or Credit Union Liaison Offi-
cer. A commissioned officer or DoD ci-
vilian employee of equivalent grade ap-
pointed by an installation (military
community) commander to work with
officials of the servicing financial in-
stitution and its clients. A noncommis-
sioned officer may be appointed if he or
she is the senior financial management
official at the installation.

Banking Facility. A banking office lo-
cated on a DoD installation and oper-
ated by a financial institution that the
Treasury Department has specifically
authorized, under its designation as a
‘‘depository and financial agent of the
U.S. Government,’’ to provide certain
banking services at the installation.
Such offices may be either self-sustain-
ing or nonself-sustaining. Also known
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